HAYNEVILLE TELEPHONE COMPANY, INC.
HAYNEVILLE FIBER TRANSPORT, INC. D/B/A CAMELLIA COMMUNICATIONS
IMPORTANT NOTICE TO SUBSCRIBERS:
CUSTOMER PROPRIETARY NETWORK INFORMATION
Hayneville Telephone Company, Inc. and Hayneville Fiber Transport, Inc. d/b/a Camellia
Communications (“Hayneville”) respect your privacy and are providing you with this
notice to inform you of your rights and our responsibilities with regard to your Customer
Proprietary Network Information (“CPNI”).
What is CPNI?
CPNI is information that we obtain because we provide telecommunications services to
you. Your CPNI is a collection of information indicating how you use our
telecommunications services; it relates to the quantity, technical configuration, type,
destination, location, and amount of use of a telecommunications service, as well as
information found in your bill. Information such as your name and telephone number is
not CPNI.
You have a right, and we have a duty, to protect the confidentiality of your CPNI.
However, because Hayneville, and our affiliates, would like to be able to offer you
information on exciting new services and products that could suit your particular needs
and perhaps save you money, we would like your consent to use your CPNI.
Use of your CPNI.
In certain circumstances, we must seek your permission to use, disclose, or permit
access to your CPNI in order to provide you with information concerning additional
communications-related products and services offered by Hayneville or its affiliates. If
you would like to grant us permission to use, disclose, or permit access to your
CPNI for these purposes, no action is required on your part. If you wish to deny us
access to this information, or to withdraw your permission at any later time, you have the
right to do so, but you must notify us of this decision by doing one of the following within
33 days of the date of this letter:
1) Telephoning the Hayneville office at (334) 548-2101, the Greenville office at (334)
371-3000 or toll-free at (334) ___-_____;
2) Mailing a written notice to us at P.O. Box
36040;_________, Greenville, Alabama _________.

175,

Hayneville,

Alabama

3) Leaving written notice in our “drop box” located at __________, which is accessible
24 hours a day, 7 days a week; OR
4) E-mailing us at www.________, with “Opt-Out” in the subject line, and your name,
address, and phone number in the body of the e-mail.
If you do not notify us of your objection within thirty-three (33) days, we will
assume you do not object and will use your CPNI for these purposes. You have the right
to withdraw your permission to access your CPNI or to deny access at any time, but your

existing services will not be affected. Your decision will remain binding on us until you
notify us otherwise.
If you have any questions, please call (334) 548-2101 or 371-3000. Thank you
for your business!
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